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F /"’ Terms & Conditions

/

1. Please quote your prices for each item on or before date _ V! J\Sl_ziupto

5.00 PM. " in a sealed envelope. Unsealed or improperly sealed quotation will
not be accepted. Quotation received after . 00fM will not be accepted.

. Mention enquiry number of this letter on sealed quotation envelope & submit

that in the name of “Dean IGGMC, Nagpur (MIPJAY) between 11.00 AM to
5.00 PM at the In word / Out word office of, IGGMC Nagpur. Sealed envelope
will be opened at 12.00 PM on at Dean’s office [GGMC.

- Your terms & conditions if any for supply should be mentioned in your

covering letter enclosed with the quotation. Two bid should be submitted 1 is
Technical & 2 nd is price bid .

- The serial number of the items should not be changed while quoting rates. You

may drop the item if not interested & list should be prepared in printed copy
only otherwise it may be rejected.

. Submit the attested copy of

)  TIN/TAN/GST Number

ii)  Pan Card

iii)  Gumastha for 3 years

iv)  Last year ITR

¥} Bankehsonit Details Fo NEFT/ RTGS

- Supplied items should be of good quality, ISI Marked & as per FDA norms,

Mention proper specification of goods while quoting the prices.

. If product will not be used and - expired it will be retumn to supplier before 1

month of expiry date and supplier should have to retun that product of new
batch & expiry.

- Please note that prices should inclusive of all taxes. Supplier should supply all

goods as per these rates for 1 year or till the date of next enquiry whichever is

later.

. Delivery of goods will be accepted at pharmacy section in MIPJAY office. You

have to execute supply order in stipulated period only. If not, supply order will

be treated as cancelled.



10.Suppliers should mention exact name, rate & serial no of item in DM as given
in quotation. - | '

11. As the DM is certified, confirmatory order of respective DM from Hon’ Dean
IGGMC will be issued to supplier. Supplier should submit the tax invoice for
respective confirmatory order at MJPJAY office within 3 days otherwise
payment will be cancelled. After submission of tax invoice within 3 days
payment will be processed within 45 days from date of bill submission.

12.In case of deficiency in service/quality the supplier will be debarred after three
complaints for one year & supplier with second lowest rate will be selected for
supply. .

13.This office reserve the right to cancel the order at any time without showing any

reason.

AT

Dean
Indira Gandhi Government Medical College
& Hospital Nagpur (MIPJAY)



PRODUCT SPECIFICATION COMPLIANCE

Sr.No. | Product Desired specificatidn of TIA < j
1 Implant Titanium casing of non-Ceramic material
2 Intra-Cochlear Electrode 1.Multi-Channel /Multi Electrode with minimum of 12 electrod
Array 2.Minimum length of active electrode - 25mm
3.Maximum diameter at the apex - 0.5
3 Model Straight Slim Electrode array |
4 Speech Processor ' 1.Advanced SP with option of Body worn and BTE
2.Multi-speech coding strategy capability utilizing digitally
programmed frequency band (20 or more]
3.Should have direct streaming with phone without any
| intermediate device
4.Should have control of sensitivity, volume, alarm & auto
features
5.Wide range of input processing option for clarity of sound in
different environments like soft sound, Noise, Music and focus
listening
6.Protection against humidity & sweat
7. External speech processor of Cochlear Implant should have
single/dual microphone facility
8.Mobile app application to monitor speech, battery life &” find
| my device” to find misplaced processor.
5 Power source Powered by rechargeable cells / rechargeable battery packs |
6 Implant Integrity Testing | 1.Ability to test implant and electrode integrity and function
ability both intraoperative and postoperatively
2.Feature for testing intra op implant functioning
3.Inner ear assessment at the time of surgery and during switch
on mapping & therapy after Cl surgery '
! 4.Company should provide one working equipment for
automatic intra operative telemetry/compound action potential
recoding during entire time of the tender free of cost.
7 Speech Coding strategy Proven and internationally accepted speech coding strategy
8 MRI compatibility 1.MRI compatibility of 1.5 Tesla of more without removal of
magnet. :
2.Implant should preferably have option of removable magnet
for 3.0 T or higher MRI compatibility. _ .
9 FDA Approval Approved Complete implant system should be US FDA fo
s | implantation in paediatric patients
10 Feature of Implant - 1.Implant should be compatible with current and future
technology in speech processor.
2 1f company is no longer manufacturing the current processor,
then it should be upgraded to higher model free of cost if
| within warranty period of internal device i |
11 External components 1.Robust and long lasting. '
2.Should be sweat/splash resistant.
3.Easily available spare parts like magnet coil, wire and
microphone sound processor etc _
FM compatibility Compatible with standard FV bases group Therapy Systems /

12
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.
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Telephone / Telecoll Telephone compatibility with inbuilt snap/ on Telephone
compatibility Adapter. e T aoifiet S el
Product Support 1.For the life of the product including implanted and external
components, software and hardware
2.Free upgrade of software/ hardware support for productin

case existing implant system_}idiscontim_:ed by manufacturer
All necessary hardware and software required for preoperative
intra-operative and post operative testing and programming of
the Implant should be provided free of cost to existing implant
centres and any centres established in the future.
1.Provision of spares/loaners for equipment defects/ |
malfunctions Within 48 hours of request for such support

2 .Should have wide network of service and repair centres all ~
over India to provide after sales service like repair/replacement
within India of the warrantable components which includes
wire, microphone, sound processor, any other accessories like
magnet coil etc. 10 the patients residing in various parts of

India, directly by the company ________—

IR
Infrastructure support

Service network

Comprehensive 1.Implant - 10 yrs from date of surgery

replacement/ repair | 2.Processor- 3 yrs from date of switch -on

waryanty ks Ihi_&cc__eééezis_s;lvz_<i?iéa@t_ezvgab'e: collgle) .

Provision for return Company should have provision of return of implant in case non
_y_tilization of implant for any reason. HIES

Kit Inclusions 1.Coil and cable - 2 Qty.

2. Rechargeable batteries- 2 Nos.

| 3.Charger for rechargeable battery.
4.Monitor earphones.
5. Magnets of varying strengths.

' 6.Disposhale batteries.- 1 Box

Reliability Implant should have good reliability report as per ANSI/AAMI
European standa s e Lt e

provision of surgical Company should provide implant specific surgical instrument
instrumentset | setforsmooth conduct of surgical procedure(2 QY. prefer)
Parent training & | Regular training & counselling of parents and care givers
counselling | regarding the maintenance of speech processor. 1N
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